@& Super

toolkit K SafeKids

The Super Safe Kids Hospital Safety Toolkit helps kids and
families work together with the healthcare team for a safe
hospital stay.

The tools are designed to improve health outcomes by:

e Helping kids and families understand hospital safety
issues and evidence-based ways to participate in safety

e Increasing family participation and engagement
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For Super Safe Grownups For Super Safe Kids
Suggested activities for how to Super Safe at the Hospital:
use the ideas in the toolkit Kids’ safety jobs in the hospital

What to Take: Checklist to get ready Things to know before | go:
for your child’s hospital stay Getting ready to go home

What to Take: Hospital checklist for Hospital Safety Certificate

medically complex kids More at

Talk It Out: Conversation starters to SuperSafeKidsBooks.com
advocate for your child’s safety in

the hospital e Clean Zone sign for hospital

room

¢ Buy the book Hospital Safety
for Kids

e Blogs on hospital safety
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suggested activities

What to Take

Checklists for families preparing for a hospital stay

Suggested activities

o Talk about the items on the list with your child.
o Add items your child suggests, and have your child help
gather the items to pack the hospital bag.

Clean Zone sign
Suggested activities

o Talk about how important it is to stay clean and wash away
germs.

.« Visit SuperSafeKidsAcademy.com
. and download, print and
personalize the Clean Zone sign

: for the hospital room as a
reminder for hand washing.

Read Hospital Safety for Kids, a book
that helps kids and their families in
self-advocate for safety at the
hospital.

supersafekidsbooks.com
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Super Safe at the Hospital
Safety jobs for kids during a hospital stay

Suggested activities

Kids can select a job for each day or each hospital stay. They can
assign a safety job to siblings who visit the hospital, too!

By making sure all visitors and Calling for help is important in the
staff wash their hands, kids can hospital. By learning to use the
help keep germs away and call button responsibly, kids can
prevent infections to stay also tell someone on the when
healthy. they don’t feel well or feel worse.
Kids can check for their name Knowing who's on the

on medicines, know which healthcare team helps kids
medicines they are taking, and understand who is involved in
even learn the doses, to help their care. Kids can ask

with safety. They should show questions so they understand
the ID band every time medicine the care they receive.

is given in the hospital.

Super Safe Kids Hospital Safety Certificate

This certificate can be earned before or after a hospital stay.

Suggested activities

Beginner: Kids can practice hospital safety jobs and help pack for
the hospital to earn the certificate

Advanced: Kids can hospital safety jobs during a hospital stay and
send “thank you” notes to the health care team to earn the
certificate.
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what to take

Preparing for your child’s hospital stay

Use this checklist to remember what you
need to take for a hospital stay.

A Instructions from the hospital about where to park and where

to check in
A Alist of your child’s medications, doses and the times they
are taken
A A notebook and pen, or use a note app on your phone.
You will need to keep track of:
¢« The names of everyone on your child’s medical team
¢ How often you should expect to see doctors, nurses,
therapists
and other hospital staff
¢ Places in the hospital where you can eat or take a
break
e The hospital’s visitor policy
A Lotion — Hospital soap can make your skin really dry, and you
will need to wash your hands a lot to prevent infections.
A Extra blankets or pillows for your child’s comfort (and for your
own comfort too)
A Phones, tablets, and chargers
A Favorite books or comfort items
A
A
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FOR SUPER SAFE GROWIPS

Hospital checklist for medically complex kids

A hospital stay with a medically complex child requires a bit
more preparation.

A Make sure the health care team knows about any past
procedures and complications your child has had.

A Check with your hospital to find out whether they carry your
child’s formula, diapers or briefs, or any positioning
equipment your child might need.

A Write or print your child’s daily schedule for the hospital
staff to follow, including meal times, medication times, and
special instructions for treatment and care. Ask the hospital
staff to place a copy in your child’s medical chart.

A Your child’s adaptive communication tool or device

A If your child does not communicate verbally, explain to
hospital staff how you know when your child is in pain and
how your child expresses her/his needs.

A The hospital can be tough for kids with sensory concerns.
Bring items that help your child feel calm, like ear plugs,
weighted blankets or fidgets.

A Contact your hospital’s Child Life department for age-
appropriate games, books, toys and activities during your
hospital stay.

Super Safe Kids | Hospital Safety Copyright 2019, Black & Blue Publishing



Advocate for Your Child’s Safety in the Hospital

Kids and families who are involved in safety and
speak up at the hospital have better outcomes.
Speaking up and knowing what’s going on during a
hospital stay can keep your child safe in the hospital.

Know the healthcare team.

“May | have your card?”

A business card is a simple way to keep track of
who is on the health care team and what they do.

If your child’s providers do not carry business cards, write
down their names, contact information and titles/roles.

Donct be afraid to ask questions.

“l have a few questions.”

Write your questions in a notebook as they come to
you so you don’t forget them when you talk to the
health care team. When you can, participate in rounds.

“Can you explain that more?”

Medical language can be confusing, and sometimes
health care providers forget to translate. If you don’t
understand something, ask them to explain it again.
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Be persistent.

“l want to be sure we’re on the same page.”

If you feel that your concerns are not being addressed,
start a conversation about what you need and why it is
important to you.

Repeat back what you learn.

“Let me make sure | understand you...”

To make sure you understand what the health care
provider is saying, repeat back what you heard,
in your own words.

Share information.

“Here’s what you need to know.”

o Talk about your child’s health history, and don’t
forget to talk about mental health.

e Tell the health care team about your child’s
medications and allergjes.

o Talk about issues that might be affecting your
child’s health, like your child’s diet or safety issues
at home.

e Share your concerns and needs. Lots of people
have needs that go beyond the hospital, like
finding safe housing, transportation or ways to fill
prescriptions. The hospital has staff members who
can help.
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at the hospital

When I’'m in the hospital, | have a few special
jobs that help to keep me safe.

Hand inspector

’ Excuse me.

an you please
ash your
hands?

| make sure tha one who comes to check
on me has washed their hands.

When they forget, | remind them.

: Help caller

4 Can you he

alease?

| use the call button to ask for help getting out
of bed so | don't fall.

When | don’t feel well or something doesn’t
feel right in my body, | tell my healthcare team.
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at the hospital

Name knower
’ Hi.

hat 6s your
hat §
a

| ask the names and jobs of the people taking c
of me so | know who they are and what they do.

| write questions | want to ask the next time they
visit me.

Med watcher "/%.

4 May | take a 8999

@o
0=
?
a ook, please” @oQ@D
rghow my

I help check my medicatio
ID band at medication time.

| also look at the medication label to be
sure my name is on it.
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before |l go

Before | leave the hospital, | learn how to
take care of myself at home.

My medicines .
Understanding S’\{J) @ 3
my medicines T /

I know which medicines I’'m supposed ?@ S

to take, when to take them, how much
to take, and what the medicines are for.

When to call the doctor

Keeping in touch with the health care team

| know what to expect as | get better at home. My
family and | should call the doctor or go to the
emergency room if:
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before |l go

@D ,,‘\
My appointments ‘ o

Follow-up care after | leave ‘. o@

I know when | will see my doctor next.
| have a way to get to the appointment. @

Thanks a bunch!

Thanking the health care team

| have the names of hospital staff /* /
who made my stay special. '

| can make and mail thank you cards to
them once I'm at home.
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